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Christopher joined ITOPF in 2019, prior to which he worked at a
global commercial insurance company as a Claims Team
Manager assessing liability claims and negotiating compensation.
He holds a Bachelor’s Degree in Biological Sciences and a
Diploma in Insurance.
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Presentation #1: admissibility criteria for compensation and the assessment of
claims for economic losses

Presentation #2: clean-up and environmental damage claims

Chrystelle joined the IOPC Funds 20 years ago. As a Claims Administrator, her
primary role is to maintain and develop new procedures with respect of the
claims process and coordinate information between the offices and parties
involved during an incident. Chrystelle is responsible for providing support
with the assessment of all aspects of claims including economic losses from
fisheries and tourism to property damage and clean-up costs. She has been
actively involved in major incidents in Asia and in Europe and has prepared
and delivered numerous training courses at government level.
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